
Universitas Esa Unggul 

viii 

    

DAFTAR ISI 

 
TANDA PERSETUJUAN SIDANG SKRIPSI .................................................................. ii 

HALAMAN PENGESAHAN ........................................................................................... iii 

ABSTRAK ......................................................................................................................... iv 

KATA PENGANTAR ........................................................................................................ v 

SURAT PERNYATAAN ................................................................................................. vii 

DAFTAR ISI .................................................................................................................... viii 

DAFTAR TABEL ................................................................................................................ x 

DAFTAR GAMBAR .......................................................................................................... x 

BAB I .............................................................................................................................. 1 

PENDAHULUAN ............................................................................................................ 1 

1.1 Latar Belakang .......................................................................................................... 1 

1.2  Fokus Penelitian ....................................................................................................... 4 

1.3 Tujuan Penelitian ...................................................................................................... 4 

1.4 Manfaat Penelitian .................................................................................................... 4 

BAB II ................................................................................................................................. 6 

TINJAUAN PUSTAKA ..................................................................................................... 6 

2.1 Penelitian Terdahulu ............................................................................................. 6 

2.2 Landasan Teori ...................................................................................................... 7 

2.2.1  Teori Fenomenologi .......................................................................................... 7 

2.2.2  Komunikasi ....................................................................................................... 8 

2.2.3  Strategi Komunikasi .......................................................................................... 9 

2.3 Landasan Konseptual .......................................................................................... 15 

2.3.1  Hubungan Masyarakat .................................................................................... 15 

2.3.2 Pendekatan Komunikasi ................................................................................... 17 

2.3.4 Kerangka Pemikiran ......................................................................................... 20 

BAB III ............................................................................................................................. 22 

METOLOGI PENELITIAN ............................................................................................. 22 

3.2  Metode Penelitian ............................................................................................. 23 

3.4        Jenis Data ................................................................................................... 24 

3.4.1  Data primer ................................................................................................... 24 

3.4.2  Data Skunder ................................................................................................. 25 

3.5 Bahan Penelitian ..................................................................................................... 25 

3.5.1         Key Informan ............................................................................................... 25 

3.5.2 Informan ............................................................................................................... 26 

3.6   Teknik Pengumpulan Data .................................................................................... 26 

3.7 Uji Keabsahan Data ................................................................................................ 28 



Universitas Esa Unggul 

ix 

    

3.8 Teknik Analisis Data ............................................................................................... 31 

BAB IV HASIL PENELITIAN ........................................................................................ 33 

4.1  Subyek Penelitian ................................................................................................... 33 

4.1.1. Profile Perusahan ................................................................................................ 33 

4.1.2 Visi dan Nilai-Nilai Perusahan ............................................................................ 35 

4.1.3 Struktur Organisasi .............................................................................................. 37 

4.2. Hasil Penelitian ...................................................................................................... 38 

4.2.1 Strategi Komunikasi Aparat Kelurahan Kota Bambu Utara Dalam Melakukan 

Sosialisasi Pencegahan Peredaran Narkotika ................................................................ 39 

4.2.2 Strategi Yang Dilakukan Aparat Kelurahan Kota Bambu Utara Dalam 

Melaksanakan Sosialisasi .............................................................................................. 40 

4.2.3 Upaya Yang Dilakukan Dalam Melaksanakan Sosialisasi Pencegahan .............. 42 

Peredaran narkotika. ..................................................................................................... 42 

4.2.4 Pihak yang membantu menjalankan sosialisasi pencegahan peredaran narkotika 44 

4.2.5 Target dalam pelaksanaan sosialisasi pencegahan peredaran narkotika .............. 45 

4.2.6 Harapan aparat kelurahan dalam strategi komunikasi dalam mengatasi peredaran 

narkotika ....................................................................................................................... 48 

BAB V .............................................................................................................................. 50 

PEMBAHASAN ............................................................................................................... 50 

5.1 Pembahasan ............................................................................................................. 50 

5.1.1 Strategi Komunikasi Aparat Kelurahan Kota Bambu Utara Dalam Sosialisasi 

Pencegahan Peredaran Narkotika .................................................................................. 50 

5.2. Perbandingan Dengan Teori ................................................................................... 58 

BAB VI ............................................................................................................................. 63 

PENUTUP ........................................................................................................................ 63 

6.1 Kesimpulan ............................................................................................................. 63 

6.2 Saran ....................................................................................................................... 64 

DAFTAR PUSTAKA ....................................................................................................... 65 

DAFTAR RIWAYAT HIDUP ......................................................................................... 67 

LAMPIRAN ...................................................................................................................... 68 

 

 

  


